JOI'OBOP HA IMPENOCTABJIEHUE YCJIVI CBA3U W/WIN ITPOAYKTOB Ne E7530667

r. Ilepmnb « » 20_

AO «OP-Tenexom XonauHr», IMeHyeMoe B fanbHelmeM «Onepatop cBs3u», B auie Jupextopa no b2g I'y6kuna Jlepu UropneBnya, JeiicTBYIOIero Ha
ocnoBanuu Jlosepennoctu Ne XJI/I-/1-064/21 ot 09.08.2021 r., ¢ ognoii croponsl, 1 KITAIIOY "IIEPMCKHI ABUALIMOHHBIN TEXHUKYM WM.
A.J1. HIBEITOBA", nmenyemoe B nanbHeimeM "AGonent", B snie Jlupextopa Jludeckyna Anekcanapa JIMHTpueBHYA, IEHCTBYIONIEro Ha OCHOBAHHU
VYcrasa, BMecTe HMeHyeMbie «CTOPOHBI», 3aKITIOYHIN HACTOSIIHI J{oroBop (B JajipHEHIIEM - «/loroBop»), 0 HHXECIEAYOLEeM:

1. TIPEAMET JOT'OBOPA

1.1. Ilpeamerom HacTosmero JloroBopa sBisieTcs npepocrasiaeHne OmepatopoM cBs3u Ycuyr w/min [IpoxykTtoB AGOHEHTY Ha OCHOBAHHMHU 3aKa30B Ha YCIyTy
w/wn [IpoxykT, a Takke HpH coriacuid AOOHEHTa MpeJoCTaBiIeHHEe BO3MOKHOCTH JOCTYIa K YCIyraM BHYTPHU30HOBOH, MEKIYrOPOAHOH M MEXIYHAPOIHOMH
Tene()OHHOH CBSI3H, OKa3bIBAEMBIM APYTHMH OIIEPaTOPaMHU CBSI3H.

1.2. TlepeueHp okasbiBaeMbIX 110 JJoropopy Yeiyr w/unu [IpoayKToB, HX XapaKTEpUCTHKH, CPOK 00ECIIEYEHHS JOCTYIIa K CETH CBSI3H, TIOPSIOK U (hopMa pacueToB
3a Yemyru w/nnu [IpogyKkThl, CPOKH U MOPSIOK YCTPaHEHHs HEUCHIPABHOCTEM, X TEXHHYECKHE OCOOCHHOCTH M MPaBHJIa NPEIOCTABICHHUS U TI0Jb30BaHUs, IIPaBa,
005132aHHOCTH U OTBETCTBEHHOCTD CTOPOH yKa3biBatoTcs B Onucannu yeryr w/wi [IpoaykToB (B ganbHeiiinem — «Omucanune»), 3akase. Omnucanie pa3Meriaercs Ha
caiire Oneparopa cBsizu www.b2b.domru.ru. OtnenbHbie nonoxeHuss ONUCaHus TOTIOJTHEHBI, H3MEHEHBI B 3aKase.

1.3. ITox noroBopom nonumaercs Jlorosop ¢ OnucanneM (OnucaHusMK) 1 3aKa30M, a TAKXKe BCe JONOTHEHHS U H3MEHEHHsI, KOTOPbIE SIBIIIOTCS €r0 HeOTheMIeMOH
yacTblo. B citydae pacxosxienus ycnosuii Jloroopa u 3aka3zoB, CTOPOHbI PyKOBOACTBYIOTCS YCIOBHAMH 3aKa30B.

1.4. TepMmuHbI, HCTIOTB3yeMble B HacTosmeM JloroBope, onpezaeneHs B JloroBope u B OnucaHny ¥ IPUHUMAIOTCS] TAKAM 00pa3oM, KaK OHH onucaHbl B ONucaHuu.
HHele ycnoBus, ykazaHHbIe B JloroBope, JeificTBYIOT B 3HaUCHNUH, yka3aHHOM B JloroBope, ecinu OnucanneM miy 3aka3oM He IPETyCMOTPEHO HHOE.

2. OIIJTIATA YCIIYT

2.1. Croumocts JloroBopa, sBisieTcs peensHoit 1 He Moxer npepbimars 301 130 (Tpucra ofHa ThIcsiYa ¢TO TPHALATH ) py6.eii 88 koneek, B Tom uncie HIC
20%, %, BKJIIOYAET BCE 3aTpPaThl U PACXOMbI, CBSI3aHHbBIC C HCIONHEHHEM JloroBOpa, a TAK)XKE CTOMMOCTh JOMOJIHHUTENIBHBIX M MPOYUX YCIYT, U3 HUX B MEPUOJ C
01.01.2022 r. mo 31.12.2022 - 150 656 (CTo mATHAECAT THICSIY HIECTHCOT NATHAECHT LIeCTh) pyoueii 44 koneiiku, B ToM uncie HIIC 20%, B mepuox ¢ 01.01.2023
1o 31.12.2023 croumocts gorosopa cocTaBUT 150 656 (CTo MATHAECAT THICSY IECTHCOT NMATHAECAT HIecTh) pyodueii 44 komneiiku B ToM uncie HIAC 20%. Ilpu
3TOM AOOHEHT He MMeeT 00s3aTenbeTB nepen OneparopoM MOPYUUTh MOCIETHEMY OKa3aHHE YCIyr Ha BCIO BBIIECYKa3aHHYI CTOMMOCTh (iumuT). KoHeuHas
(uTOrOBast) CTOMMOCTH OKa3aHus Yciryr n/mwim IIpoaykToB no HacTosmmeMy JloroBopy CKiIaabIBaeTCsi U3 CTOMMOCTH Y ciyr u/wid [IponykToB no kaxaoMy 3akasy
1 ©)KeMeCsIHOH a00OHEHTCKOM IUIATHI 3a BECh IIEPHOJ| OKa3aHUs Y CIIYT U ONpesersieTcs: B COOTBeTCTBHH ¢ Tapudamu Oneparopa cBsI3H.

2.2. OmtaTa exeMecsiaHOi ctouMocT Yeyr i/nnu [IpoaykToB, npou3BoanTcst AGOHEHTOM Ha OCHOBaHHH cyeta Omeparopa CBA3H B CICAYIOIIEM MOPSAKE:

erI[I/ITHaSI CX€Ma OoIuIaThI:

2.2.1. He mo3aHee MOCJIEHET0 YHCla Mecsna, ciemyromero 3a OT4eTHBIM IepruoioM, AGOHEHT OIUIaYHBaeT CTOMMOCTH OKa3aHHBIX YCIYT CBSI3H, B TOM YHCIIC
©XKEMECSUHYI0 a0OHEHTCKYIO IIaTy 10 BbiOpanHOMY TapudHoMy many.

2.3. Cuer Ha omraty Yemyr w/mwin [IpoaykroB, YHHUBepcaabHBIi MepeNaTOYHbIH JOKYMEHT, 3aMEHSIOIMI cueT-haKkTypy, akT IMpueMa W caavu yciyr (manee -
JIOKYMEHTBI), HalpaBISIOTCSI AGOHEHTY B JJISKTPOHHOM BHJIE ITO TEIEKOMMYHHKAIIMOHHBIM KaHaJlaM CBSI3U IIOCPEICTBOM JJIEKTPOHHOTO JJOKYMEHTO00OpOTa,
OpPraHU30BaHHOT'O ONEPATOPOM AIIEKTPOHHOIO TOKYMEHT0000poTa, BeIOpaHHOro OnepatopoM cBszu (nanee — Oneparop D/10), B cpok g0 10 ([ecsatoro) uucna
Mecs1ia, creyroniero 3a OrdeTHsM epronom. Kormm caeros st omater Yemyr w/umm [pomxykTo pasmemiaroress OnepaTtopoM CBs3H B yKa3aHHBIA CPOK Ha caifTe
Omeparopa cBsi3u. Henonyaenne AGOHEHTOM cueTa Ha oruiaty Yciyr w/mwm [IpogykToB He sSBISIETCS] OCHOBaHHEM JUIsi AGOHEHTa He BHOCHTD IIATy B CPOK.

2.4. Onrata CTOMMOCTH Y CIIYT 110 MPEJOCTaBICHHIO TOCTYIIAa IPOM3BOAUTCS AOOHEHTOM B ITOJHOM o0beMe aBaHcOM B TedeHue 10 (JlecsTn) OGaHKOBCKUX JTHEH ¢
JaThl BCTYIUIEHUs 3aKas3a B CUIIy Ha OCHOBaHMH cueta Oreparopa CBs3u.

2.5. Omara eIMHOBPEMEHHBIX IUIATEeXKEH 3a MpefoCTaBiIeHHE AOMOMHUTENbHBIX Yciayr w/uiau IlpoaykroB mpousBomurcs B Teuenue 5 (Ilatm) aHel ¢ natel
BbIcTaBleHs OnepaTopoM CBsA3U CUETA.

2.6. Croumocts Ycayr w/mwin [IpogykToB M MOPSIOK MX OIUIATHI ONpEReNsieTcss B COOTBETCTBUH ¢ Tapudamm, yka3aHHBEIMH B COOTBETCTBYIOIIEM 3akase K
HacToseMy JoroBopy M/UiM B COOTBETCTBUHM C BHIOpAaHHBIMU AGOHEHTOM CaMOCTOSITENBHO B paszene «JInunblii kabuHeT» Ha caiite OnepaTopa CBsi3u.

2.7. B MoMeHT 3aximodenus JloroBopa AGoHeHTY BbiiensieTcs: JIMIeBoii cuer, Ha KOTOPOM OCYHIECTBIISIOTCS ONEPAIUM 110 HAYUCIEHUIO M CHIMCAHUIO JTEHEKHBIX
CpEZCTB 3a nmpeznocTapiienne Ycyr n/mmu IIpoxykTos.

2.8. Tlnarexxn 3a mpemocTaBieHHe YCIyr HAaYMHAIOT HAYMCIBITHCS U B3UMAThCS, a YCIYyI'H HAUHHAIOT OKa3bIBaThesl OIepaTopoM CBSI3M ¢ MOMEHTA ITOIUCAHUS
CropoHaMu AKTa CHAUU-TIPUEMKH YCIYTM IO TPEJOCTABICHUIO JOCTyna (B JaibHEiiieM — AKT), eClii HWHOe He MpeaycMoTpeHo OmnucaHueM W/Hiu
COOTBETCTBYIOIINM 3aKa30M, HE3aBUCHMO OT TOTO, IPOM3BEICHBI I AGOHEHTOM HE0OXOAUMbIe HacTpoiiku [101p30BaTENBECKOTO (OKOHETHOT0) 000pYTOBAHHS.

2.9. Ilnatexxu 3a mpenocrapieHne [IpogyKToB HAUMHAIOT HAYMCIATHCS U B3UMATHCS, a [IpOMyKTHI HAYMHAIOT MpenocTaBIAThCsl OIepaTopoM CBSI3M C MOMEHTa
aKTHBALUU MpoAyKTa B JInuHoM kabuHeTe OnepaTopa CBS3H.

2.10. Yemyra cuntaercs pUHATOH AOOHEHTOM C MaThl HOANUcanust Akta. AGOHEHT B TeueHne 5 (1sTu) paboumx JHEH ¢ MOMEHTA MPEIOCTABICHHUs TOCTYyIa K
VYemyram u nonydenus ot OnepaTopa AKTa 00s13yeTcsi HOANMCATh U IPEAOCTaBUTh ero OnepaTopy CBsI3H WM IPEAOCTaBUTh MCEMEHHBII MOTHBHPOBAHHbINH OTKa3
Omnepatopy cBsi3u. B ciydae Hemomyuernst OnepatopoM cBsisu 0T AOOHEHTa JOKyMEHTOB B YKa3aHHBIH B HACTOSILEM ITyHKTE CPOK, HPEAOCTAaBICHHE JOCTYyIa K
VYeiyram cuuTaeTcst IPUHATHIM, a AKT CUHTAETCS CO CTOPOHBI AGOHEHTA MO/MHCAHHBIM.

2.11. TIpomyKT cUUTACTCS IPUHATHIM AGOHEHTOM C JaThl AKTUBAIMH POAyKTa B JInunoMm kabunere Omeparopa CBsI3H.

2.12. Onepatop CBsI3M BIIpaBe H3MEHSTH B OJJHOCTOPOHHEM HOPsIIKe YCIOBHs oka3aHus Yciyr u [Iponykros, Tapudsr Onepartopa cBsi3U, HOPSIIOK H CPOK OILIATHI
U MHBIE ycnoBus Hacrosiero JloroBopa, Omucanus u 3akasa ¢ yBemomsieHHeM 00 3ToM AGoHeHTa. Oneparop CBsI3M BIpaBe MPUOCTAHOBUTH OKa3aHHE Y CIIYT,
npenocrasienue [Ipoxykros. Onepatop cBsi3u BIpaBe MPHOCTAHOBUTH OKa3aHHE YCIIYT CBS3M B CIIydasiX, HPELYCMOTPEHHBIX JCHCTBYIONIINM 3aKOHOAATEIBCTBOM
u JloroBopom. OniepaTop CBSI3U HMEET MIPaBO OCYIIECTBIATh HHBIE IPaBa, MPeIycMOTpeHHbIe OnucaHneM.

2.13. AGOHEHT IpH YCIIOBHH OILIAaThl (PaKTHYECKN MOHECEHHBIX OnepaTopoM CBS3H PacXoJ10B MO OKa3aHUI0 AOOHEHTY YCIyT, a TaKKe OIUIaThl MOTPEOJICHHBIX JI0
MOMeHTa pacTopikenus JloroBopa Yciyr BrpaBe pacTOpruyTh JloroBop n/uiu mo6oii u3 3aka3oB B J1I000€ BpeMs B OJHOCTOPOHHEM MOPSIJIKE THCbMEHHO YBEIOMUB
Omneparopa CBsI3H 0 PaCTOpXKEHUH He no3nHee, yeM 3a 30 (Tpuanars) KaneHaapHbIX THEH 0 MPEeInoIaraeMoii 1aThl pacTOPIKEHHS.



3 [IPABA HA OBOPYJIOBAHUE N ABOHEHTCKYVYIO JINHNIO
3.1. B cirydae, ecii B COOTBETCTBUH € yclIoBUsMH JloroBopa B LensX HoxydeHus AOoHeHToM Yciyr Ha O0beKTe TpeOyeTcs yCTaHOBICHHE

O6opynosanus, Obopynosanue nepenaercss OnepaTopoM cBsi3u AGOHEHTY BO BPEMEHHOE BIIaJICHHE U TOJIB30BaHUE U MOICKHT Bo3BpaTy OnepaTopy CBS3H B
Teuenne 5 (I1aTn) qHEH ¢ MOMEHTA IPEKpaIeHHS A CTBHS COOTBETCTBYIomero 3akasa. Ilepenada u Bo3spat OO60py10BaHHS IPOU3BOJUTCS II0 COOTBETCTBYIOIIEMY
akty. IlnaTta 3a BiuaseHue u moib3oBaHue OOOpYJOBaHHEM BKIIIOYEHA B €KEMECAYHYIO IUIaTy 3a Yciayrd AOOHEHT HPHU3HACT, YTO BCE UMYIICCTBCHHBIC U
UCKITIOYHTENbHbIE IIpaBa Ha OOOpyIOBaHKE, B TOM YHCIIE HA BXOSIINE B HETO 3JIEMEHTBI, COXpaHsAtoTcs 3a OnepatopoM CBs3H.

3.2. B ciyuae yrpatsl wiu nospexaenus O6opynoBanusi, ykazansoro B 11. 3.1. JloroBopa, AGoHEHT 00s13aH BO3MeCTUTh YOBITKH OrepaTopy CBS3U B pa3Mepe Ux
CTOMMOCTH, yKazaHHOH CTopoHaMu B akTe. Bo3menieHne yObITKOB Mpon3BoauTCss AOOHEHTOM IyTeM oIuIaTsl cuera Oneparopa cBsi3u B TedeHue 5 (Ilstn) pabounx
JIHEit ¢ MOMEHTA BBICTAaBJICHUS cUeTa, 100 npenocrasienneM Onepartopy cBs3u O6opynoBanus, [101630BaTeIbCKOr0 (OKOHEYHOT0) 000PYIOBAHUSI, AHATIOTUYHOTO
YTpaYeHHOMY WJIH ITOBPEXKACHHOMY, TOH K& MapK{ U (UPMBI IPOU3BOUTEIIS, C AHAIOTHYHBIMH Ka4eCTBEHHBIMH XapPaKTEPUCTHKAMH.

4. TTPOYUE ITOJIOXKEHNWA

4.1. Onepatop cBS3U OKa3bIBaeT YCIYTH B COOTBETCTBHUH C JINIICH3USIMH, YKa3aHHBIMH B 3aKase, IIPH YCIOBUH HAIUYHS TEXHUYECKON BO3MOXKHOCTH, @ TAKXKE BCEX
HEOOXOAMMBIX Pa3pelleHHU, IPEyCMOTPEHHBIX JCHCTBYIOINM 3aKOHOIATEIBCTBOM.

4.2. Oneparop cBs3u 1 AOOHEHT MpPU3HAIOT, 4TO Hactosumil JloroBop, Bce 3aka3pl Kk Hemy u OmnucaHue SIBISIOTCS 005A3aTEIbHBIM ISl HCTIONHEHHST 00CHUMH
CTOpOHAMH B YaCTH BCEX YCJIOBUIA.

4.3. AGOHEHT 03HAKOMJIEH U COITIACEH C XapaKTePHCTUKAMHU IIPEACTaBICHHBIX Y cIyT u/umn IIpoaykToB, ykazaHHbIX B JloroBope, 3akazax, OnucaHuu, IpaBUIax u
Ha caiite OnepaTopa CBsI3U, OTHOCUTEIIHO MX KaueCTBa, HAJIGKHOCTH U OrpaHH4eHUH. AGOHEHT 00s3yeTcs He IPO/IaBaTh U HE TIepPeiaBaTh TPETHHM JIMIAM Y CITyTH
n/umn IIpoxykTsl, okassBaeMsle OniepaTopoM CBsI3U IO HacToseMy JloroBopy, a Takxke He IepelaBaTh CBOH IIpaBa H 00S3aHHOCTH 110 J[0roBOpY TPETHHM JIHUIIAM
©6e3 npeBapUTENbHOrO MUChbMEHHOT0 coracks Oneparopa cessu. [Ipu HecoboaeHnn faHHOro MyHKTa JloroBopa OnepaTop CBS31 HMEET PAaBO B OTHOCTOPOHHEM
MOpsiIKe PacTOPrHyTh JloroBop.

4.4. V3meHenue, NpUOCTAHOBJIEHHE, NpekpauieHre J[oroBopa NpPOU3BOAATCS B MOPsAAKE, NMpeaycMoTpeHHOM OmnucaHueM M TpeOOBAaHUSMU JCHCTBYIOLIETO
3aKOHO/IaTeNbCTBA.

4.5. Tlonmucanuem JloroBopa AGOHEHT MOATBEPXKAACT CBOE COrvlacke Ha pasmemieHre O60pya0oBaHHUs, HHOTO 000PYIOBaHUs U CPeACTB cBsa3u OnepaTopa CBsI3U B
MecTax o6miero nonp3oBanus B O0beKTe; Ha moilydeHne HHHOPMALMOHHBIX, PEKIAMHBIX U HHBIX aHAJOTHYHBIX MATepHalloB, pacmpocTpaHsemMbsix OmeparopoM
CBSI3H JIFOOBIM CIIOCOOOM, B TOM YHCIIE [I0 CETH JIEKTPOCBSI3H, HA y9aCTHE BO BCEX JIOTEPESX, PO3BIIPHIIIAX U HHBIX aHATOTHYHBIX MEPOIPHSATHSIX, KOTOPHIE IPOBOIHUT
Ormepatop CBSI3H.

4.6. Tlonmucanuem JloroBopa AGOHEHT IMOJTBEPXK/IACT CBOE COTIACHE Ha UCIIOJIb30BAaHNE CBEICHHI O HEM IPH HH(POPMALMOHHO-CIIPABOYHOM 00CITY)KHBAHHH, €CITH
HE BBIPa3wJI NPSMOr0 OTKa3a IyTeM IIPOCTABIICHHUS OTMETKH B CIICIMANIbHOI rpade HacTosiero nyHkra: [1He coriaceH.

4.7. AOOHEHT COIJIaCeH Ha MPEJOCTaBJICHUE TUCTAaHIIMOHHOTO OOCIY)KUBAaHUs C UCIIOIb30BaHueM KomoBoro ciioBa, yka3aHHOTO B 3asBJICHUH, Pa3MELICHHOM Ha
caiite Oneparopa cBs3u www.b2b.domru.ru, B coorBercTBHM ¢ OmnucaHHeM, pa3MElIeHHOM Ha caiite Oneparopa cBs3un www.b2b.domru.ru, eciu He BbIpasuil
MPSIMOTO OTKAa3a.

4.8. JIro6bie yBenomierus: CTOPOH MPOM3BOISITCS B MOPSIKE, MPEIyCMOTpeHHOM OmnucaHueM.

4.9. Bee cniopst CTopoH 1o HacTosiemy JIoroBopy u B CBSI3U € HUM, IO KOTOPbIM CTOPOHBI HE MOTYT IPHIATH K 000I0AHOMY COTJIACHIO, IIEPEAAIOTCs Ha pa3peLieHne
B Cy[ 10 MecTy Haxox/aeHus ¢unana Oneparopa cBsi3d B I. [TepMs.

4.10. CropoHa, mpaBo KOTOPOii HapyIIeHO, 10 0OpamieHus B ¢y cornacHo 11. 4.9. JloroBopa 00s3aHa pebsBUTh 1pyroii CTOpOHE MPETEH3UI0 B TUCBMEHHOM
BUJIE C M3JIO)KEHUEM CBOMX TpeOOBaHMH, C 00sI3aTeIbHBIM MIPUIIOKEHHEM MOATBEPKIAIOMINX TOKYMEHTOB. [0 oOparueHus B cyn coryiacHo 1. 4.9. JloroBopa
3auHTepecoBanHas CTOpOHa HpeabsBisieT BUHOBHOI CTopoHe nperen3uto. [IpereH3un paccMaTpuBaroTes B TedeHue 10 (necsatn) THel ¢ MOMEHTa €€ OTy4eHUs
Cropownoii mo JloroBopy. [1pu OTKIIOHEHHH MIPETEH3UH MOTHOCTHIO HITH YACTUYHO JTHO0 HEMOMYUISHHH OTBETA Ha MIPEABSBICHHYIO IPETEH3UIO B YCTAHOBICHHBIC
JUTS €e PACCMOTPEHUsSI CPOKH 3auHTepecoBaHHass CTOPOHA, TIPaBO KOTOPO HAPYILIEHO BIPaBe OOPATHTHCS HCKOBBIM 3asIBICHHEM B CYI.

4.11. O0OpaboTKa MepcOHANBHBIX JTAHHBIX MOJb30BATENCH OCYIIECTBIISIETCS B LIEJISX MCIIOJIHEHUSI CPOYHBIX JIOTOBOPOB HAa OKA3aHUE PA3OBBIX YCIYT MO Mepeaadyu
JIAHHBIX (PAa30BBIX TENEMATHUECKHUX YCITYT CBS3H), HCTIONHEHHS 3alIPOCOB IO ONEPAaTHBHO-PO3BICKHON JIEATETFHOCTH, BEITOTHEHNS TPEOOBAHMIT 3aKOHOIATENIBHBIX
akToB (cT. 24 Koncrurynuu Poccuiickoit @enepanun; cr.6 Genepansaoro 3akona Nel52-03 «O nmepcoHanbHbIX JTaHHBIX»; DenepansHoro 3akona Nel26d3 «O
cBs13W», nocranosyeHus [pasurensctBa PO Ne32 «lIpaBuia oka3aHus yCIIyr CBS3H IO Iepeade JaHHbIX», TocTaHoBneHus [IpaBuTensctea PO Ne 575 «IlpaBuna
OKa3aHMsI TeIEMAaTHYECKUX YCITyT»).

4.12. JloroBop cocTaBieH B 2-X 9K3eMIULIPax, HMEIONIUX OANHAKOBYIO IOPHANYECKYIO CIITY IO OJHOMY SK3eMIULIPY Uit KaXk1oi u3 CTOpOH.

5. CPOK JEVCTBUSL IOTOBOPA.

5.1. loroBop BcTymaer B cuity co ausi ero nommicanus Ctoponamu. Cpok aeiictust moroBopa ¢ 01.01.2022 mo 31.12.2023 roga mu6o [0 AOCTHKCHHS JTUMHUTA
croumoctH JloroBopa, ykaszanHoi B m. 2.1. JloroBopa, B 3aBUCUMOCTH OT TOTO, YTO HacTynuT paHee. Kaxuplii 13 3aka3oB, 3aKJIIOYEHHBIX B pamkax Jlorosopa,
BCTYIAEeT B CHIIY C AaThl ero moamucanus ooenmu Croponamu u aeiictsyer ¢ 01.01.2022 o 31.12.2023 roza, eciu B 3akase He yKa3aHO HHOE.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HencIONHEHNE WM HeHAUIeXKalllee HCIIOJIHeHIE CBOUX 0053aTeNbCTB 110 HacTosmieMy [loroBopy, Omeparop cBs3u 1 AGOHEHT HECyT OTBETCTBEHHOCTh
B COOTBETCTBUH C JIeHCTBYIOINM 3aKoHOaTenbcTBOM Poccuiickoit denepannn, B Tom uncie [IpaBunamu u Hactosmum JforoBopom.

6.2. Omeparop CBSI3M HE HECET OTBETCTBEHHOCTH 3a pabOThI, HEOOXOMMMBIC UISl BBIMOJHEHHs 3aka3a, OCYHIECTBIsieMble AOOHEHTOM 0e3 KOHTPOJS U
pykoBozacTBa Omeparopa, a TakKe 3a MOBPEXKICHHS, BEI3BAaHHbBIC JICHCTBISMH, YIYIIEHHSIMH WIH HapyIIeHHEeM HacTosero J[orosopa yrmoaHOMOYEHHBIMU
mnaMu AGOHEeHTa.

6. 3. OnepaTop CBSI3H HE HECET OTBETCTBEHHOCTHU B UHBIX ClIydasdaX, IPEAYCMOTPEHHBIX OrnucanueM chyr.

6.4. Ecnn nHOe He yKa3aHO B cooTBeTcTBYRomeM Omucanun Yciyrn, B ciydae IIpepbiBaHns MpefoCTaBIeHHs] YCIyrn cBsi3u no BuHe OmepaTopa CBs3M Ha
nepuoy 6oxee 4 (UeTsIpex) 4acoB NMPH HAJIMYMU MHCHMEHHOTO TIOJTBEPKACHHS CO CTOPOHBI TEXHHYECKOH citykObl OrniepaTopa CBSA3M MOCIIEHAN BBIYNTACT U3
CYMMBI IUTaThI 32 Y CITYTH CBSA3M JICHEXHYIO cymMMy B paszmepe 1/720 (OnHol ceMbCOT [Ba/uaToif) T abOHEHTCKO# omuIaThl 32 OTYETHBINH MeCAI] 32 KaX/IbIi Jac
TniepephiBa MPEAOCTaBIeHUA YCayr cBa3u. OnepaTop cBA3M HE HECET MHON OTBETCTBEHHOCTH 3a JIFOObIC MPSIMBIC M KOCBEHHbIC YOBITKM AOOHEHTa N 000
TpeThel CTOPOHBI, cBsi3aHHEIE ¢ [IpepbIBaHNEM Mpe10CTaBIECHUs Y CITyT CBS3H.

6.5. IpepbiBaHnEeM IpeaoCTaBICHUS Y CIIYT CBS3H HE SIBILSIIOTCS IEPEPHIBBI CBSI3H, BHI3BAHHBIE IIPOBEICHUEM IIAHOBBIX MPOQHIAKTHUECKUX PAabOT; BEI3BAaHHBIE
00CTOATENHCTBAMY, BO3HUKIIMMU He 1Mo BUHE Omneparopa CBsS3M; BBI3BaHHBIC HapylieHHeM AOOHEHTOM TpeOoBaHMil K 3kcrutyaTtaiuu OOOpyqoBaHHUS,
Ionb3oBaTenbCKoro (OKOHEYHOT0) 000PYIOBaHH U AOOHEHTCKOM JIMHUH, COOSIMHU AneKTponuTanus Ha O0bekTe AGOHEHTa; IPEIYCMOTPEHHBIE ACHCTBYIOIINM
3aKOHO/ATEILCTBOM W/MITH yCIoBHsAME JloroBopa.



6.6. B cirydae nHecBoeBpeMeHHOI! omnaTel AGoOHeHTOM cueToB Orepartopa CBSI3H B COOTBETCTBHH ¢ yclIoBHsAMH JloroBopa OmepaTtop CBSI3U BIPaBe B3BICKAThH C
AboHeHTa nenu B pasmepe 1% (OxHOTo NPOIeHTa) OT CTOMMOCTH HEOIUIAUCHHBIX, OTIAYECHHBIX HE B OJIHOM 00bEME MITH HECBOEBPEMEHHO OIUIAYEHHBIX Y CITyT
3a KaXIbIi JeHb IPOCPOUKH, HO He O0ee CyMMEI 3a Y CITyTH CBSI3H, MOAJIEKAMIe omare.

6.7. Omepartop CBS3U HE HECET OTBETCTBEHHOCTH Iepel AOOHEHTOM 3a ymepO I000ro poAa, HOHECEHHBIH AOOHEHTOM H3-3a yTepU W/HIU pa3TIalleHus
AGoHeHTOM HH(MOpMALHH, CBA3aHHOI ¢ ucronHenneM JloroBopa (B TOM 4yHcie — JIoruHa, cekperHoro PIN-kona u T.11.).

6.8. B ciy4ae HecobmoaeHuss AGOHEHTOM MpaBmIl dKCIUTyaTauu 1101630BaTenbeckoro (OKOHEYHOro) obopynoBanus, OOOpyIOBaHHS HIM HE COONMIOACHUS
3ampera Ha MOAKITIOUeHHEe K AGOHEHTCKOH JIMHUM MHOTO 0OOPYIOBAaHMS U CPEICTB CBS3M 03 MMCEMEHHOro coriacoBaHus ¢ OmepaTtopoM, B TOM UHCIIE HeE
COOTBETCTBYIOLIErO YCTAHOBJICHHBIM TpeOoBaHMsAM, OmepaTop CBS3M BIpaBe OOpaTHTHCS B Cyd ¢ TpeOOBaHHEM O BO3MEILICHHM NPUYMHEHHBIX TaKUMH
JedcTBHAMH AOOHEHTa yOBITKOB.

6.9. OmepaTop CBSI3M HE HECET OTBETCTBEHHOCTb M HE BO3MEINAET YOBITKH, BOSHHKIIME HO NPHYUHE HECAHKIMOHHPOBAHHOTO JOCTYyIa TPEThbUX JHI[ K
ObopynoBanuio, pasmeméHHOMy Ha O0bekTe, a Takoke [lonp3oBaTensckoMy (OKOHEUHOMY) 000pynoBaHuIo AGOHEHTa. 30Ha oTBeTcTBeHHOCTH OmepaTopa 1o
00ecIIeyeHUIO 3aIUThl Y CIIyrH CBS3H OT HECAHKLIMOHUPOBAHHOT'O JI0CTYIAa TPEThUX JIML PACHIPOCTPAHAETCs Ha ceTh U o0opynoBaHue Oneparopa 1o OObekTa B
cootBeTcTBHH c0 CxeMoli BKIoueHus [101p30BaTeIbCcKoro 000pyIoBaHus ¥ pa3rpaHHIEHHs 30H OTBETCTBEHHOCTH AOoHeHTa u OnepaTtopa, IpeycMOTPEHHOIT
cooTBeTcTBYIOImUM ONHCaHUEeM YCIIyT.

6.10. AGOHEHT HeceT OTBETCTBEHHOCTD 32 JIF00bIE Z[eflCTBPIH, C UCMIOJIB30BAHUEM JIOTUHA U ITApOJIs AGOHBHTH, a TaK>XX€ 3a MOCJICACTBUA TaKHUX HeﬁCTBHfI.

6.11. B ciiyuae npexbsiienus k OnepaTtopy CBs3U KaKUX-THO0 MpeTeH3uii (TpeGoBaHmit) IPsIMO CBSI3aHHBIX C HEHAIICKALMM HCIIOJHEHHEM (HEUCTIONHEHUEM )
AOGOHEHTOM O00S3aHHOCTEH IO OOEeCIeYeHHIO MPHHIUIOB M MPaBUI 00paOOTKH MEePCOHANBHBIX JaHHBIX, IIOJb30BaTeNel, IPeayCMOTPeHHBIX JloroBopoM,
AOOHEHT 00s3aH YIUIATUTH IO IHCbMEHHOMY TpebOoBaHmio Omepartopa mTpad B pa3Mepe CTOMMOCTH TaKuUX TpeOOBaHWM (IpeTeH3Wil) MOCTYMHBIINX OT
0JIb30BATENICH /MM TOCYapCTBEHHBIX OPTaHOB, U yAOBICTBOPEHHBIX OIEepaTopoM CBA3H.

7. AIPECA, PEKBU3UTLI U ITOAITMCU CTOPOH

PexBu3uTHI AGOHEHTA: PexBusutsl OnepaTopa cBsi3u:

KT'ATIOY "TIEPMCKHWU ABUAIIMOHHBIN TEXHUKYM WM. AT, AO "JP-Tenexom Xoaauur"

IIBELHOBA"

IOpuanyeckuii aapec: 614000, r.Ilepms, ya. JIynauapckoro, 24 KOpuanyecknii agpec: 614066, r. Ilepmsb, LI.Kocmonastos, 1.111,
Kopi. 43

®axTnyeckuii agpec: 614000, r.Ilepms, ya. JIynauapckoro, 24 IouToBelii agpec: 614066, r. [Tepms, LII.KocmonaBToB, 1.111, kopm.
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WHH/KIIII : 5902290441/590201001 BHK: 015773997 WHH/KIIII 5902202276/590501001
KIII ¢pusnana r.Ilepms 590543001

Ka3znaueiicknii cuér: 03224643570000005600 Otaenenue [lepmb 6anka BUK: 042202824

Poccun//Y®K no Iepmckomy kpaio r. [lepmb

Mundun [epmckoro kpasi (KTATIOY «ABuarexHukym», ji/c 308300409) PacyerHblit cyer: 40702810599914358001 B duinane
«Huxeropoackuiin» AO «AJIb®A-BAHK» r. Huxknuii HoBroposx

Enunblii ka3Haveiickuii cuer: 401028101453700000480 Koppecnonaentckuii cuet: 30101810200000000824

Teu./paxc:8(342) 212-93-93, 212-45-46 E-mail: pat@edu.perm.ru Caiit: www.b2b.domru.ru/ Oraea
Texundeckasi moyiep:kka: support@ertelecom.ru
Enunas ropsivas unmsi: 8-800-333-9000

KoHTakTHOE JIM110: Ten./pakc: +7(342) 246-22-33

JlupekTop Jupexrtop no b2g

- [ Mnueckya Anexcanap JIMurpueBny / Ty6kun Jepu Uropbesny/

I

M.n.
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Ipuioxenue

k Jlorosopy Ne E7530667 ot « » 20 1.

CHHCKH MOJIb30BaTeIel, HCNOJIB3YIOIIMX OKOHEYHOe 000py/10BaHe AGOHEHTA BO MCNOIHeHHEe TPedoBaHuii [IpaBui1 oka3aHus YCJIyT CBSI3H MO
nepegave JaHHbIX, yTBeP:KIeHHbIX MocTaHoBJIeHHeM [IpaBuTenscTBa P® ot 23.01.2006 N 32, IlpaBua oka3aHus TeJeMaTHYECKUX YCJIYT CBSI3H,
yTBep:k/eHHbIe nocTaHoBaenneM [IpaBurenscTBa P® ot 10.09.2007 N 575.

Tlepuopa, 3a KOTOPBII IPETOCTABIIAETCS CITHCOK: kBaptan 20 T.
PexBU3UTHI OCHOBHOI'O JIOKYMEHTA,
No /mt Damunust, UMsi, 0TYECTBO (TIPHU HATUYUH) MecTo KUTETbCTBA
YIOCTOBEPSIOIIETO JINYHOCTh
Macnopt: Cepus Ne
Jlata BbITAYM:
KeM BbIjaH:
Kon nonpaznenenus:
AOOHEHT:
TIpencraBuTeb:




Komy: JlupexTopy ®ujuajia Br AO «9P-Tenexom XoaguHr»

(fOp. nuia — HanMeHOBaHHUE)

Teaedon:

3asBiieHre HA JUCTAaHOUOHHOC OGCIIy)KPIBaHI/IC

Beipakaro (eM) cBoe coriacue Ha AUCTAHIMOHHOE 00CITy)KUBaHHE 10 JOrOBOpY Ne oT r. npu uaeHTHuKanuyu no Kogosomy
CIIOBY COITIACHO IpHBeAeHHOMY Hibke IlepedHro ycnmoBuii oOcmyxuBaHus. IloqHOMOUHS TMOATBEpXKIAIOTCSA MpU BXomsmeM obpamenun B AO "DOP-Temexom
Xonauur" ykazaHHbIM HIOKe KOTOBBIM CIIOBOM, T.e. 0€3 MHMCHbMEHHOTO 3asBICHHS O PEIOCTABICHUH/U3MEHEHUH COOTBETCTBYIOLIMX YCIOBUH 00CTyKHBAHUS.

Konosoe ciioBo (OykBBI U IUQPBI, AMMHA 10 15 CHMBOIIOB).

IlepeyeHsb yc10BMii 00CTy:KHBAHUS

M3meHeHne cepBuca IIpenocrapienue HHGoOpMaLuu

e Otnpaska HHGOPMALMOHHOIO JMUCTKA Ha e-Mail, yka3aHHbI py
BXOJIS1IIEM OOpAILeHUH, C yIeTHBIMHU JAaHHBIMHU JULS HACTPOMKH YCIIyT,
171 BXoza B JIMUHEIN KaOMHET

. Ipenocrapnenne nubopMaru 06 agpecax MOAKITIOUCHHBIX TOUEK

e  IIpenocraBnenue HHPOPMAIUH O MOAKITIOUEHHBIX yCIyrax (HCTOPHS
HM3MEHEHUH YCIIyT, IEpPUOAbl AKTUBHOCTH YCIIYT)

e  Ilpenocrasienue HHPOPMALUH O XapPAKTEPUCTHKAX MOAKITIOUCHHBIX
TapH(HBIX IIaHOB (HAaNMEHOBAaHHE, CTOMMOCTD, TEXHHUECKUE
XapaKTEePUCTHKH)

. IIpenocraBnenue nH(GopMau O CO3aHHBIX Ha JOrOBOPE
O6pamenusx, CepBUCHBIX 3asBKax (HOMep, CTaTyC BHIIIOIHEHHMS)

e  broxupoBKa HCXOSIINX HANPaBICHHUI Ha Tele(OHHOM HOMepe 0
JKEJIAHUIO Ha HEOTPE/ICICHHBIN CPOK:
. MI/MH HanpasieHns
. 30HOBbBIE HAIIPABJICHUS
. MecTHble HalrpaBJIeHUs

e  Pa30y0oKMpOBKa HCXOMSIINX HANIPABICHUH Ha Tele(OHHOM HOMEpE MO
JKEJIAHUIO:

. MI'/MH HanpaBneHus
e 30HOBBIC HAIPABJICHUS
. MecTHble HanpaBIeHUS

. Hacrpoiika nepeanpecanun

e  BHecenme ip-agpeca B CIIICOK pa3peIleHHBIX

e  IlpenocraBieHue yCIyT CBSI3H MO Iepefaye JaHHBIX IS Leel repegadn
TOJIOCOBOH HH(POPMAIIUH M YCTAHOBJICHUSI AGOHEHTOM HCXOISIIETO
COEIMHEHHS IO CETH IEPE/Iauu JaHHbIX (CeaHC CBs3K) (BBI3OBBI Yepes «7»)
P OTHOBPEMEHHOM coryiacuiu AGOHEHTa Ha JOCTYII K yKa3aHHbIM
yclyram.

. IIpenocraBiieHne gocTyna K yciyraM BHYTPU30HOBOM, MEXIYTOPOAHON U
MEXITyHapOJIHOH TelIe(OHHOH CBS3H, H YCTAaHOBICHUSI AGOHEHTOM
COOTBETCTBYIOIIEH yCiIyrd Tene(hOHHOM CBsI3U (BBI3OBHI Yepe3 «8») mpu
OJTHOBPEMEHHOM corjlacii AOOHEHTa Ha JOCTYI K YKa3aHHBIM YCIIyTraM.

O0s13yroch 00eCIeYnTh HEJOCTYITHOCTS/ He co001IaTh/ He nepenaBaTh KogoBoe C10BO 3-M JIHI[AM M HECTH OTBETCTBEHHOCTD 32 M3MEHEHHE YCIIOBHI 00CTy)KUBAHUS,
HpenocTaBiIeHHyo napopmarmio o Kogosomy ciosy.

AO «2OP-TenexoM XonuHI» HE HECET OTBETCTBEHHOCTH 32 U3MEHEHUS CEPBHUCOB, YKa3aHHbIX B [lepeuHe ycnoBuii 00CTyKHBaHUs, COBEPIICHHBIX MPU
unentuukamuu mno Kogosomy ciioBy.

O6s13yroch nuckMeRHO yBeoMuTh AO «OP-Tenexom Xomauar» 06 ormMene/m3menennn Komosoro ciosa.

B cootBercTBHU ¢ ycnoBusiME J]oroBopa 00 0ka3aHUH YCIYT CBSI3H COITIAceH ¢ 00pabOTKOM MOUX MEPCOHATbHBIX JaHHBIX, YKa3aHHBIX B HACTOSIIEM JOKyMEHTE.

M.IL o 20 1. Ioanuce Damunmust 1.0.
[lOKyMEeHT noAnucaH 3/1IeKTPOHHOM NoANUCbI0 OtnpaBneHo AO "3P-TEJIEKOM XOJIQAWHI", I'y6kuH Nlepun Uropbesud, JupekTop no b2g
Onepatop 310 000 "KomnaHus "TeH3op" 30.11.2021 14:39 (MSK), Ceptudmkat N2 2E03E100DFACDE8143ED22B7472B83B2
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